Subject  Fw: Site is not working as per mentioned screenshot (Air India UTI portal)

To: [CMD AIAHL <cmd@aiahl.in>]
From munish gupta <munish_ia@yahoo.co.in>
Date Wed, Aug 9, 2023 at 12:32 PM

Respected Sir
Kindly have the matter looked into.

Many of the HCO's are backing out due to malfunction of UTIITSL portal out of very limited Hospitals who had accepted initially to provide cashless to Al Retil

Thanks and regards
Munish Gupta
CGHS Beneficiary from Delhi

Sent from Yahoo Mail on Android

————— Forwarded Message ——

From: "Dispatch PCS" <dispatch.pcs@fortishealthcare.com>

To: "munish gupta" <munish_ia@yahoo.co.in>, "rinku.chhabra@utiitsl.com" <rinku.chhabra@utiitsl.com>, "medical@aiahl.in" <medical@aiahl.in>, "Aiahl Bpa
<cfo@aiahl.in>, "raju mansukhani" <rajumans@gmail.com>, "Vk Jain FMS DCE IC" <vkjains@gmail.com>, "Anand" <anandkmalik@gmail.com>, "aiahl bpa" <
Cc: "Narender" <narender.attri@fortishealthcare.com>, "Pratima chhabra" <pratima.chhabra@fortishealthcare.com>, "Anu Chopra" <anu.chopra@fortisheal
<gurleen. kaur@fortishealthcare.com>, "Sunil Kumar" <sunil.kumar8@fortishealthcare.com>, "Deepender Kumar" <deepender.kumar@fortishealthcare.com
<rishi.mehra@fortishealthcare.com>

Sent: Wed, Aug 9, 2023 at 11:10 AM

Subject: Site is not working as per mentioned screenshot (Air India UTI portal)

Dear Team,

Site is not working as per mentioned screenshot. We are unable to upload bills Kindly do the needful.
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Regards

Nirmal

Pcs
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From: Dispatch PCS

Sent: 27 July 2023 10:56

To: munish gupta <munish_ia@yahoo.co.in>; rinku.chhabra@utiitsl.com; medical@aiahl.in; Aiahl Bpa <aiahlbpa@utiitsl.com>; Rajiv Kapoor <cfo@aiahl.in>;
Jain FMS DCE IC <vkjains@gmail.com>; Anand <anandkmalik@gmail.com>; aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Narender <narender.attri@fortishealthcare.com>; Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Anu Chopra <anu.chopra@fortishealthca
<gurleen.kaur@FORTISHEALTHCARE.COM>; Sunil Kumar <sunil.kumar8 @FORTISHEALTHCARE.COM>; Deepender Kumar <deepender.kumar@FORTISHEA
<rishi.mehra@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Sir/ Mam,

Kindly do the needful.

Regards

Mandeep Kaur

From: Dispatch PCS

Sent: 24 July 2023 11:01

To: munish gupta <munish_ia@yahoo.co.in>; rinku.chhabra@utiitsl.com; medical@aiahl.in; Aiahl Bpa <aiahlbpa@utiitsl.com>; Rajiv Kapoor <cfo@aiahl.in>;
Jain FMS DCE IC <vkjains@gmail.com>; Anand <anandkmalik@gmail.com>; aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Narender <narender.attri@fortishealthcare.com>; Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Anu Chopra <anu.chopra@fortishealthca
<gurleen.kaur@FORTISHEALTHCARE.COM>; Sunil Kumar <sunil.kumar8@FORTISHEALTHCARE.COM>; Deepender Kumar <deepender.kumar@FORTISHEA
<rishi.mehra@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Team,

Correct rates are not showing on site. It should be 300/- instead of 288/-
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Regards
Mandeep Kaur

Pcs

From: Dispatch PCS

Sent: 22 July 2023 10:33

To: munish gupta <munish_ia@yahoo.co.in>; rinku.chhabra@utiitsl.com; medical@aiahl.in; Aiahl Bpa <aiahlbpa@utiitsl.com>; Rajiv Kapoor <cfo@aiahl.in>;
Jain FMS DCE IC <vkjains@gmail.com>; Anand <anandkmalik@gmail.com>; aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Narender <narender.attri@fortishealthcare.com>; Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Anu Chopra <anu.chopra@fortishealthca
<gurleen.kaur@FORTISHEALTHCARE.COM>; Sunil Kumar <sunil.kumar8@FORTISHEALTHCARE.COM>; Deepender Kumar <deepender.kumar@FORTISHEA
<rishi.mehra@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Sir/Mam,

Now it is showing error when trying to upload next bill. It is my humble request kindly arrange a call back for the same as soon as possible on mentioned ¢
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Hmmm... can't reach this page

Check if there is a typo in aiahlbpa.utiitsl.com.

If spelling is correct, try running Windows Network Diagnostics.

DMNS_PROBE_FINISHED_NXDOMAIN
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Regards
Mandeep Kaur

8860730520

From: Dispatch PCS

Sent: 22 July 2023 10:26

To: munish gupta <munish_ia@yahoo.co.in>; rinku.chhabra@utiitsl.com; medical@aiahl.in; Aiahl Bpa <aiahlbpa@utiitsl.com>; Rajiv Kapoor <cfo@aiahl.in>;
Jain FMS DCE IC <vkjains@gmail.com>; Anand <anandkmalik@gmail.com>; aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Narender <narender.attri@fortishealthcare.com>; Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Anu Chopra <anu.chopra@fortishealthca
<gurleen.kaur@FORTISHEALTHCARE.COM>; Sunil Kumar <sunil.kumar8@FORTISHEALTHCARE.COM>; Deepender Kumar <deepender.kumar@FORTISHEA
<rishi.mehra@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Sir,

Whenever we are putting bill date in UTI then it is showing as per mentioned error below. Pls do the needful. Where we have to change discharge date?

@ O [ edra x =

&« O (3]  https:;//aiahlbpa.utiitsl.com/aiahl/saveDayCareBill Details A 2

g

aiahlbpa.utiitsl.com says

m/// UTl  infrastructure
Technology And B

UTNTSL Services  Limited -_ Bill date is lesser than discharge date Please select proper Bill Date

IOPD Patient Bill Details | I

o 1 —

User: Fortis Healthcare Ltd.

Intimation

Bill Submission
Failure!Plzase Enter Bill Details

IP Claim Submission
Incomplete Submission (Draft savq ClaimiD: 10703 Patient Name :  MEER
Need More Info [Submission] Patient Type : OPD Admission Type : Refen
OPD Claim Submission
Patient Details Admiz: Pharmacy/Consumable Bill Dstailz Clinical Finding Diagnosis Treatment Details Dc
MIS Reporis . .
1 Bill Details
Other = P — —
: ‘ Bill No. | 1003230PCR11953 | Bill Date | Entitle Room : | semi Priv
o June 2023 [+]
|Itern Code |Item Name |Categ( ¥ |Rate |AcluaIAmount |Ent'rtted Amc
Category : Room/Bed Charges AL Moo Mie dIh G- Sa
| o6-06-2023 | | 22-07-2023 | ||o [|o ||e
Category : CGHS List ltems s|| x| ‘8| 9| 10
| |2 | | (Setect]| 11 12| 13| 14| 15| 18] 7 [[o |[o |[e
Category -: Unlisted Procedures 18(| 19)| =0{ 21| 22|| 23| =24
) Prior approval has already taken for Unlisted Procedures os|| 28!l 27! 28| 20l 30 |
| J | _| [ o [[o I|o
Category -: Other Expenses

i ~

+ Disclaimer

https://aiahlbpa.utiitsl.com/aiahl/saveDayCareBillDetails#

eloped & Maintained by : UTHITSL (Version 3.0)



mailto:munish_ia@yahoo.co.in
mailto:rinku.chhabra@utiitsl.com
mailto:medical@aiahl.in
mailto:aiahlbpa@utiitsl.com
mailto:cfo@aiahl.in
mailto:vkjains@gmail.com
mailto:anandkmalik@gmail.com
mailto:aiahlbpa@utiitsl.com
mailto:narender.attri@fortishealthcare.com
mailto:pratima.chhabra@fortishealthcare.com
mailto:anu.chopra@fortishealthcare.com
mailto:gurleen.kaur@FORTISHEALTHCARE.COM
mailto:sunil.kumar8@FORTISHEALTHCARE.COM
mailto:deepender.kumar@FORTISHEALTHCARE.COM
mailto:rishi.mehra@FORTISHEALTHCARE.COM

From: Dispatch PCS
Sent: 21 July 2023 14:29
To: munish gupta <munish_ia@yahoo.co.in>; rinku.chhabra@utiitsl.com; medical@aiahl.in; Aiahl Bpa <aiahlbpa@utiitsl.com>; Rajiv Kapoor <cfo@aiahl.in>;

Jain FMS DCE IC <vkjains@gmail.com>; Anand <anandkmalik@gmail.com>; aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Narender <narender.attri@fortishealthcare.com>; Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Anu Chopra <anu.chopra@fortishealthca
<gurleen.kaur@FORTISHEALTHCARE.COM>; Sunil Kumar <sunil.kumar8@FORTISHEALTHCARE.COM>; Deepender Kumar <deepender.kumar@FORTISHEA
<rishi.mehra@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Sir,

Site is not working as per mentioned screenshot. We are unable to upload bills from June. Pendency is increasing day by day. Kindly do the needful.
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Hmmm... can’t reach this page
Check if there is a typo in aiahlbpa.utiitsl.com.

If spelling is correct, try running Windows Network Diagnostics.

DMN5_PROBE_FINISHED_NXDOMAIN
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From: Dispatch PCS

Sent: 21 July 2023 14:20

To: munish gupta <munish_ia@yahoo.co.in>; rinku.chhabra@utiitsl.com; medical@aiahl.in; Aiahl Bpa <aiahlbpa@utiitsl.com>; Rajiv Kapoor <cfo@aiahl.in>;
Jain FMS DCE IC <vkjains@gmail.com>; Anand <anandkmalik@gmail.com>; aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Narender <narender.attri@fortishealthcare.com>; Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Anu Chopra <anu.chopra@fortishealthca
<gurleen.kaur@FORTISHEALTHCARE.COM>; Sunil Kumar <sunil.kumar8@FORTISHEALTHCARE.COM>; Deepender Kumar <deepender.kumar@FORTISHEA
<rishi.mehra@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Sir,

Please check as we are a facing issue:
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From: Dispatch PCS

Aoai. N1 L. ANANA ANn.AT


mailto:munish_ia@yahoo.co.in
mailto:rinku.chhabra@utiitsl.com
mailto:medical@aiahl.in
mailto:aiahlbpa@utiitsl.com
mailto:cfo@aiahl.in
mailto:vkjains@gmail.com
mailto:anandkmalik@gmail.com
mailto:aiahlbpa@utiitsl.com
mailto:narender.attri@fortishealthcare.com
mailto:pratima.chhabra@fortishealthcare.com
mailto:anu.chopra@fortishealthcare.com
mailto:gurleen.kaur@FORTISHEALTHCARE.COM
mailto:sunil.kumar8@FORTISHEALTHCARE.COM
mailto:deepender.kumar@FORTISHEALTHCARE.COM
mailto:rishi.mehra@FORTISHEALTHCARE.COM

DML L1 JUIY LULS 1£.95/

To: munish gupta <munish_ia@yahoo.co.in>; rinku.chhabra@utiitsl.com; medical@aiahl.in; Aiahl Bpa <aiahlbpa@utiitsl.com>; Rajiv Kapoor <cfo@aiahl.in>;
Jain FMS DCE IC <vkjains@gmail.com>; Anand <anandkmalik@gmail.com>; aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Narender <narender.attri@fortishealthcare.com>; Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Anu Chopra <anu.chopra@fortishealthca
<gurleen.kaur@FORTISHEALTHCARE.COM>; Sunil Kumar <sunil.kumar8@FORTISHEALTHCARE.COM>; Deepender Kumar <deepender.kumar@FORTISHEA
<rishi.mehra@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Team,

It is still not working.

@ O | & HS2018 One Fortis) X &) aiahlbpa.utiits.com iz |
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Hmmm... can’t reach this page
Check if there is a typo in aiahlbpa.utiitsl.com.

If spelling is correct, try running Windows Network Diagnostics.

DMN5_PROBE_FINISHED_NXDOMAIN

From: Dispatch PCS
Sent: 21 July 2023 11:27

To: munish gupta <munish_ia@yahoo.co.in>; rinku.chhabra@utiitsl.com; medical@aiahl.in; Aiahl Bpa <aiahlbpa@utiitsl.com>; Rajiv Kapoor <cfo@aiahl.in>;

Jain FMS DCE IC <vkjains@gmail.com>; Anand <anandkmalik@gmail.com>; aiahl bpa <aiahlbpa@utiitsl.com>
Cc: Narender <narender.attri@fortishealthcare.com>; Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Anu Chopra <anu.chopra@fortishealthce

<gurleen.kaur@FORTISHEALTHCARE.COM>; Sunil Kumar <sunil.kumar8 @FORTISHEALTHCARE.COM>; Deepender Kumar <deepender.kumar@FORTISHEA
<rishi.mehra@FORTISHEALTHCARE.COM>

Subject: FW: Emergency intimation window not showing on Air India UTI portal
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Dear Mam/Sir,

We are facing issue while opening the site, as per mentioned screenshot.

@ DO | & HS2018 One Fortis)3] X &) aiahlbpautiits.com x [EB
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Hmmm... can’'t reach this page

Check if there is a typo in aiahlbpa.utiitsl.com.

If spelling is correct, try running Windows Network Diagnostics.

DMN5_PROBE_FINISHED_NXDOMAIN

From: Dispatch PCS
Sent: 18 July 2023 16:25
To: Prem Verma <prem.verma@FORTISHEALTHCARE.COM>

Subject: FW: Emergency intimation window not showing on Air India UTI portal

From: Dispatch PCS
Sent: 01 July 2023 14:15

Ta- aiahl hna caishlhnamuitiitel rams
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Cc: Pratima chhabra <pratima.chhabra@fortishealthcare.com>; ECHS PCS(SB) <echs.pcs@FORTISHEALTHCARE.COM>; Narender <narender.attri@fortishe
<sunil.kumar8@FORTISHEALTHCARE.COM>; Gurleen Kaur <gurleen.kaur@FORTISHEALTHCARE.COM>; Dispatch PCS <dispatch.pcs@FORTISHEALTHCAR
<deepender.kumar@FORTISHEALTHCARE.COM>

Subject: FW: Emergency intimation window not showing on Air India UTI portal

Dear Sir/Mam,

We are facing mentioned issue (as per screenshot attached below) while uploading attachments. Now We are unable to upload invoices of back dated. We
us to upload. Kindly suggest so that we can proceed the same.
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From: Dispatch PCS

Sent: 07 June 2023 10:48

To: aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Pratima chhabra <pratima.chhabra@fortishealthcare.com>; ECHS PCS(SB) <echs.pcs@FORTISHEALTHCARE.COM>; Narender <narender.attri@fortishe
<sunil.kumar8@FORTISHEALTHCARE.COM>; Gurleen Kaur <gurleen.kaur@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Sir,

This is regarding OPD bills submission, we are unable to submit bills on site. Kindly look into this matter . All screenshots are attached below for you refere

Rope i M

ManAdAann anir
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From: Dispatch PCS

Sent: 06 June 2023 16:23

To: aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Pratima chhabra <pratima.chhabra@fortishealthcare.com>; ECHS PCS(SB) <echs.pcs@FORTISHEALTHCARE.COM>; Narender <narender.attri@fortishe
<sunil.kumar8@FORTISHEALTHCARE.COM>; Gurleen Kaur <gurleen.kaur@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Sir,
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Kindly do the needful as per trails mail.

From: Dispatch PCS

Sent: 02 June 2023 11:01

To: aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Pratima chhabra <pratima.chhabra@fortishealthcare.com>; ECHS PCS(SB) <echs.pcs@FORTISHEALTHCARE.COM>; Narender <narender.attri@fortishe
<sunil.kumar8@FORTISHEALTHCARE.COM>

Subject: RE: Emergency intimation window not showing on Air India UTI portal

Dear Sir,

This is regarding OPD bills submission, we are unable to submit bills on site. Kindly look into this matter . All screenshots are attached below for you refere

Ac
s -
Mandeep Kaur

Patient Care Services

Asst. Supervisor
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No option is available for OPD bill submission.
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From: ECHS PCS(SB) <echs.pcs@fortishealthcare.com>

Sent: 02 June 2023 10:27
To: Dispatch PCS <dispatch.pcs@fortishealthcare.com>
Subject: FW: Emergency intimation window not showing on Air India UTI portal

From: ECHS PCS(SB)

Sent: Monday, May 22,2023 11:39 AM

To: aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Narender <narender.attri@fortishealthcare.com>; Sunil Kumar <sunil. kumar8@FORTISHEA
Subject: FW: Emergency intimation window not showing on Air India UTI portal

Dear Team,

We cannot see claim status . kindly do the needful.

Claim id: 2291
e > @ https://aiahlbpa.utiitsl.com/zizhl/claimsList ~@ac Searc
4 HIS 2018 (One Fortis)[3] & e-BPA x (LT

File Edit View Favorites Tools Help
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Loy = I Al Retired Employees

I i DR .. s o S
Mon, May 22 2023 NaN:NaN:NaN User: Fortis Healthcare Ltd.

Intimation ClaimiD : 2291

Bill Submission Patient Type : In-Fatient

MIS Reports s
Relation :
Other
Claim Status Quel
Kuety Beneficiary Details Bill Details Card History Documents Audit Trails

Upload Certificate
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From: visnal Kumar <visnal.kumar(rortsnealtncare.coms>
Sent: 16 May 2023 13:47

To: ECHS PCS(SB) <echs.pcs@fortishealthcare.com>

Subject: FW: Emergency intimation window not showing on Air India UTI portal

From: Vishal Kumar

Sent: 12 May 2023 17:32

To: aiahl bpa <aiahlbpa@utiitsl.com>

Cc: Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Sunil Kumar <sunil.kumar8 @FORTISHEALTHCARE.COM>; Rishi Mehra <rishi.mehra@FORT
<narender.attri@fortishealthcare.com>; Rajeev Kapur <rajeev.kapur@FORTISHEALTHCARE.COM>

Subject: Emergency intimation window not showing on Air India UTI portal

Dear Sir,

If a patient is admitted through emergency with severe complaints, how will we do her emergency intimation on the UTI portal ?

Because UTI has not given any option to do emergency intimation on portal.

Regards

Vishal

From: aiahl bpa <aiahlbpa@utiitsl.com>

Sent: 12 May 2023 16:57

To: Vishal Kumar <vishal.kumar@fortishealthcare.com>

Cc: Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Sunil Kumar <sunil. kumar8@fortishealthcare.com>; Rishi Mehra <rishi.mehra@fortishealtr
<narender.attri@fortishealthcare.com>

Subject: Re: Emergency intimation window not showing on Air India UTI portal

** Attention! External Email: Do not open attachments or click links unless you are sure this email comes from a known sender and you know the content i

Dear Sir/Madam,

Greetings from UTIITSL !!

With reference to the trail mail, hospital may please try now.

Assuring you of our best services always.

Thanks & regards,
AIAHLBPA Team
aiahlbpa@utiitsl.com

From: "vishal kumar" <vishal.kumar@fortishealthcare.com>

To: "aiahl bpa" <aiahlbpa@utiitsl.com>

Cc: "pratima chhabra" <pratima.chhabra@fortishealthcare.com>, "sunil kumar8" <sunil.kumar8@fortishealthcare.com>, "rishi mehra" <rishi.mehra@fortishe
<narender.attri@fortishealthcare.com>

Sent: Friday, May 12,2023 12:39:39 PM

Subject: Emergency intimation window not showing on Air India UTI portal

Namn Ot
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vedr Jll,

When we entered referral id below error is showing .

Please resolve the issue asap.

Regards
Vishal
D | b HIS2018 (One Fortis)iz] x| [Y eBRA x |+
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From: Vishal Kumar
Sent: 12 May 2023 11:32

To: aiahl hna <aiahlhnamitiitel coms


mailto:aiahlbpa@utiitsl.com
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Cc: Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Sunil Kumar <sunil.kumar8@FORTISHEALTHCARE.COM>; Rishi Mehra <rishi.mehra@FORT
<narender.attri@fortishealthcare.com>; Rajeev Kapur <rajeev.kapur@FORTISHEALTHCARE.COM>
Subject: Emergency intimation window not showing on Air India UTI portal

Dear Sir,

Patient Leelawati CGHS card no- 7984630 was admitted in emergency on 11/05/2023 but there is no option to send emergency intimation on Air India UTI

UTI portal is asking for the referral number.
Is this portal is valid only for referred cases ?
Screenshot attached for your kind reference .
Regards

Vishal Kumar

Pcs

Cell-9873375078
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From: aiahl bpa <aiahlbpa@utiitsl.com>

Sent: 20 April 2023 11:56

To: Vishal Kumar <vishal.kumar@fortishealthcare.com>

Cc: Pratima chhabra <pratima.chhabra@fortishealthcare.com>; Sunil Kumar <sunil. kumar8@fortishealthcare.com>; Rishi Mehra <rishi.mehra@fortishealtr
<narender.attri@fortishealthcare.com>; Rajeev Kapur <rajeev.kapur@fortishealthcare.com>

Subject: Re: request for Login credentials for UTIITSL portal

** Attention! External Email: Do not open attachments or click links unless you are sure this email comes from a known sender and you know the content i

Dear Sir/Madam,

Greetings from UTIITSL !!

With reference to the trail mail, we will intimate once AIAHL link is active and live for hospitals.

Assuring you of our best services always.

Thanks & regards,

ATAHLBPA Team

aiahlbpa@utiitsl.com

From: "vishal kumar" <vishal.kumar@fortishealthcare.com>

To: "aiahl bpa" <aiahlbpa@utiitsl.com>

Cc: "pratima chhabra" <pratima.chhabra@fortishealthcare.com>, "sunil kumar8" <sunil.kumar8@fortishealthcare.com>, "rishi mehra" <rishi.mehra@fortishe
<narender.attri@fortishealthcare.com>, "rajeev kapur" <rajeev.kapur@fortishealthcare.com>

Sent: Saturday, April 15, 2023 2:50:41 PM

Subject: request for Login credentials for UTIITSL portal

Dear Concerns

This is to inform we are unable to intimate Air India ( pensioner ) claim through UTI portal ,due to continuous error display ,since after several follow up the
(Air India Pensioner card no 7674030) was admitted on 13/04/2023 ,hence Patient category converted to CGHS cash rates

It is again requested to clear the issue at earliest so that same could get processed as per norms .

@ Bill Processing Agency For ECHS % @ EPA X -+

“ C 8 aiahlbpa.utiitsl.com/aiahl/
[ = . ] | _ AL L
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Screen shot attached for your reference.

Regards

Archana Rao

From: Vishal Kumar

Sent: 14 April 2023 10:54

To: aiahlbpa@utiitsl.com

Cc: Sunil Kumar <sunil.kumar8@FORTISHEALTHCARE.COM>; ECHS PCS(SB) <echs.pcs@FORTISHEALTHCARE.COM>; Narender <narender.attri@fortishea
<pratima.chhabra@fortishealthcare.com>; aiahlbpa@utiitsl.com

Subject: Login credentials for UTIITSL portal

Dear Concerns

We would like to inform you that we are not able to login to UTITSL portal for Air India.

Kindly support.
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Regards

Corporate desk

From: Sunil Kumar <sunil.kumar8@fortishealthcare.com>

Sent: 13 April 2023 17:50

To: Vishal Kumar <vishal.kumar@fortishealthcare.com>; ECHS PCS(SB) <echs.pcs@fortishealthcare.com>
Cc: Rishi Mehra <rishi.mehra@fortishealthcare.com>

Subject: Fwd: Login credentials for UTIITSL portal

Dear Team

Please check

Get Outlook for Android

From: aiahl bpa <aiahlbpa@utiitsl.com>

Sent: Thursday, April 13,2023 4:50:33 PM

To: Sunil Kumar <sunil.kumar8@fortishealthcare.com>

Cc: Rishi Mehra <rishi.mehra@fortishealthcare.com>; Vishal Kumar <vishal.kumar@fortishealthcare.com>; Narender <narender.attri@fortishealthcare.comr
Subject: Re: Login credentials for UTIITSL portal

** Attention! External Email: Do not open attachments or click links unless you are sure this email comes from a known sender and you know the content i

Dear Sir/Madam,

Greetings from UTIITSL !!

With reference to the trail mail, we will intimate once AIAHL link is active and live for hospitals.

Hospital may send AIAHL related communications to aiahlbpa@utiitsl.com only.

Regarding cashless benefits to AI employees, please contact AIAHL Authorities.

Assuring you of our best services always.

Thanks & regards,

AJAHLBPA Team

aiahlbpa@utiitsl.com

From: "sunil kumar8" <sunil.kumar8@fortishealthcare.com>

To: "aiahl bpa" <aiahlbpa@utiitsl.com>

Cc: "rishi mehra" <rishi.mehra@fortishealthcare.com>, "vishal kumar" <vishal.kumar@fortishealthcare.com>, "narender attri" <narender.attri@fortishealthc:
<adadminhg.dl@cghs.nic.in>

Sent: Thursday, April 6, 2023 3:28:42 PM

Subject: RE: Login credentials for UTIITSL portal
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Dear Concerns

We would like to inform you that we are not able to login to UTITSL portal for Air India.

Kindly support.
im] I [ eea x I:D UTIITSL | PAN Card Application | X | g
O |i‘| https://aiahlbpa.utiitsl.com/aiahl/ P T\é {B
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aiahlbpa.utiitsl.com says

sonooooad ReferenceError: currentFarm is not defined

& UserlD hos.977

< Captcha 136545

Captcha Text 136545

% Password anmanees

L Type here to search

Thanks & Regards,

Sunil Kumar

Head - Credit Sales

Fortis hospital, Shalimar Bagh.
Mobile :- 9899960546

$2 Fortis

From: Vishal Kumar <vishal. kumar@fortishealthcare.com>
Sent: Thursday, April 6, 2023 2:59 PM

To: Sunil Kumar <sunil.kumar8@fortishealthcare.com>
Subject: Fwd: Login credentials for UTIITSL portal
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Get Outlook for Android

From: ECHS PCS(SB) <echs.pcs@fortishealthcare.com>
Sent: Thursday, April 6, 2023 1:20:39 PM

To: Vishal Kumar <vishal.kumar@fortishealthcare.com>
Subject: FW: Login credentials for UTIITSL portal

From: aiahlbpa@utiitsl.com <aiahlbpa@utiitsl.com>
Sent: 31 March 2023 23:10

To: ECHS PCS(SB) <echs.pcs@fortishealthcare.com>
Subject: Login credentials for UTIITSL portal

** Attention! External Email: Do not open attachments or click links unless you are sure this email comes from a known sender and you know the content i

Ref: 977 - Fortis Healthcare Ltd.

Please refer to the CGHS Office Memorandum dated 15-03-2023 regarding Scheme for providing medical facilities to the eligible permanent Retired / retiring Employees of Air India Ltd includung eligible pe
Engineering Service Ltd (AIESL) and Al Airport Services Ltd (AIASL). UTI Infrastructure Technology And Services Limited (UTIITSL) is the Bill Processing Agency for these Medical Bills as per the referre
CGHS.

Login id has been created for UTIITSL portal and can be accessed using the link https://cas5-0-urlprotect.trendmicro.com:443/wis/clicktime/v1/query?url=https%3a%2f%2faiahlbpa.utiitsl.com%2faiahl%2f&
474c-ad62-26c405a4bb108&auth=ecc84a9062a21b6ef0f9d449a9c050fad55b659c-d9911d388d42e00b2498e25e9a1e7df1a820d5¢c0

User ID : hos.977
Password : Test@123

Please note that the system will prompt for the change of password after the first successful login using the new password.

A separate communication will be sent for commencement of uploading of claims.

From UTHTSL
Bill Clearing Agency

Note: This is a system generated automated e-mail intimation.

Disclaimer :

This email was sent from within the Fortis Group of companies. The contents of this email, including the attachments, are LEGALLY PRIVILEGED AND CON
address to which it has been addressed. If you receive it in error, please notify the sender immediately by return email and then permanently delete it from
copying or alteration of this email, including the attachments, is strictly forbidden. Thank you. Please note that neither Fortis Group nor the sender accepts
responsibility to scan the email and attachments ( if any )
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